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For more than three decades, farmers, employees, and so many of you—consumers, customers, 
colleagues, and friends—have made it possible for Organic Valley to contribute to something bigger 
than any of us: a food system that’s good for the world. 

In a time when it couldn’t be more important, we work together to provide what’s needed: To produce 
healthy food that will nourish people across the country. To provide economic stability for family 
farmers and rural communities. To build healthy soil, protect the environment, and care for animals in a 
way that promotes their health and all of ours. This is our part to play in nurturing the world around us. 
We are grateful to be part of it with you. 

This report highlights some of the contributions we’ve been able to make together—for people, for 
animals, and for the earth.

Care for People. 
We keep nearly 1,800 farm families on the land through a stable, farmer-determined pay price, making 
it possible for family farming to continue and organic farms to be passed from one generation to the 
next. We support our employees with equal paid parental leave for both women and men, wellness 
programs, and a minimum wage of $15 an hour. We nurture our communities with donations of 
wholesome organic food when people need it most, and we give grants to nonprofits that are working 
to build a better food system for all.

Care for Animals.
On our family farms, animals are cared for with respect for the nourishing food they provide, and we 
recognize their health is not separate from ours. Our average dairy herd size is 3.5 times smaller than the 
national average, and our cows spend more time grazing outside than 95% of dairy cows in the United 
States. Our chickens and turkeys are never caged, and our pigs never see the inside of farrowing crates.

Care for Earth. 
Our family farms work with nature, not against it. Across the nation, our farmers do their part for 
the climate by putting more than half their land in pasture and woodlands, sequestering carbon from 
the atmosphere, installing renewable energy systems, and keeping more than 440 million pounds 
of synthetic chemicals off the land. We do our part on the business side, too, by generating 100% 
of the electricity for our owned facilities from renewable sources, operating a robust recycling and 
composting program, following green building practices, and more.

We’re proud of the positive impact we’ve been able to make over the course of our cooperative’s 33 years, 
and we still have work to do. As the world around us continues to change, the need for good food and 
good farming never will. We know we can do more together, and we hope you’ll join us in our mission.

Bob Kirchoff 
CEO CROPP Cooperative | Organic Valley
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Beard Family Farm
IOWA
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My family and I have been raising animals organically for 15 years, and 2020—a year of 
extreme change for many—looked pretty much the same on our small family farm.

We still woke up in the morning, milked cows, and then let them out to fresh, green pasture. 
We still made hay when the weather was right and ended daylight milking in the barn with 
content, happy cows. In a year like the one we’ve had as a nation, the rhythms of the farm 
are a comfort and a joy.

2020 was a year when our customers and consumers showed us just how much they love 
our products. When you put this much care and love into your work, it is rewarding to 
see people enjoying and using what you produce every day. Our farm provides a stable, 
sustainable livelihood for me and my wife, Susan, our three adult children, and my in-laws. 
Because of the value people place on working well with nature and with animals, we can 
plan for a bright future on the farm for our next generation.

There’s a lot of talk these days about “regenerative agriculture.” Our place, like so many 
Organic Valley farms, is a true regenerative farming system in action. We are producing a good 
amount of our energy from our solar-electric system. We sequester carbon through rotational 
grazing. And we never apply synthetic fertilizers, pesticides, or herbicides to the land.

Working with Nature Pays Off.
As an Organic Valley board member, I know organic dairy can have a positive impact on 
the environment and offers good pay and a chemical-free place for my kids and cows to 
play. Organic dairy farmers have employed regenerative soil health and grazing practices 
for decades—these practices are fundamental to our agriculture systems, and we are 
committed to continuing and improving those practices into the future. Organic farming is 
an essential part of a sustainable future.

We Organic Valley farmers see the benefits of farming organically in our cows, our fields, 
and our families. We’ve seen the positive impact we’ve made on our little slice of earth, and 
we couldn’t be happier to share with you, here in this report, the impact of our cooperative 
owned by nearly 1,800 organic family farmers.

Steve Pierson 
Organic Valley Board Member

WORKINGDNATURE
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Pierson Family Farm
OREGON
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Tranel Family Farm
WISCONSIN
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We are the opposite of most food companies. Our entire business model puts farmers 
first. Our founding mission is literally to pay farmers a stable, sustainable price for their 
hard work and dedication to organic agriculture. In turn, we’re able to give our customers 
excellent quality dairy from real organic family farms.  

Since our founding, we’ve sustained thousands of organic family farms with stable, 
farmer-determined prices. With this stability, which can’t be found in the conventional 
commodity market, our farmers are able to pass their farms from one generation to 
the next, leaving the land and animals in good hands.

REGIONAL FARM DIVERSITY

OUR MISSION

ECONOMIC STABILITY

Marketing Cooperative

certified organic products.

ij WHICH PROMOTES

BY MEANS OF

AND THE SALE OF

ORGANIC AGRICULTURAL METHODS
B

The average Organic Valley farmer 
is over a decade younger than the 
average U.S. farmer.

FARMERS FRONTBCENTER
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Tranel Family Farm
WISCONSIN
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Farmers Have a Voice
As a cooperative, our farmer-owners guide decision-making through a democratic sys-
tem of governance. With seven elected farmers on our board and 150 farmers serving 
on committees that work with staff at every level of the organization, we create as many 
opportunities as we can for farmers to make their voices heard.  

We hold more than 100 farmer meetings nationwide throughout the year, and our execu-
tives meet with farmers regularly, dedicated to ensuring transparency in all we do. Farm-
ers are the reason we exist, and to sustain a future for organic family farms, the farmers’ 
perspectives and insights are critical.  

We don’t make choices with farmers in the backs of our minds; at Organic Valley, we 
make choices with our farmers at the table. As one of our founders often said, “Farmers 
keep us honest.”  

 

Family Values
During our 33-year history, we have grown from a handful of farmers into an intentional com-
munity of more than 1,800 caretakers of land and animals. The majority of labor on our farms 
comes from the families’ own hands—parents and children, brothers, sisters, cousins, uncles, 
grandparents, and others. For so many Organic Valley farms, it’s a real family business in every 
sense of the word. 

Family values like integrity, honesty, and working together are woven into the fabric of our 
cooperative and mirror those of millions of consumers who enjoy our products. These values 
drive us toward quality and integrity in all that we do. Our farmers’ hardworking ethic pushes us 
to invest in our farming communities and to strive to produce the highest quality organic food 
you’ll find on any store shelf. 

We are real people 
working together 
for the greater good 
through organic 
agriculture.
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Martin Family Farm
OHIO
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Organic Valley wouldn’t be what it is today without the 1,800 farmers who grow and raise our organic foods and the 950-plus employees who turn them them into 
packaged products, pack boxes, load the trucks, coordinate marketing, make sales, talk to customers and consumers, keep our buildings clean and safe, and so much more.  

Making food products is a complex business, and we couldn’t do any of it without great people. 

Employee Perks
It takes high-quality talent to move food from our family farms to all of 
our loyal customers and consumers nationwide.  

Being located in a rural area has its challenges when it comes to recruitment. 
We know southwest Wisconsin and McMinnville, Oregon, are gorgeous 
places to live and work, so we provide competitive benefits and special perks 
to draw smart, mission-driven employees to work with us. 

n Support for remote work and flexible schedule options  
(position-dependent) 

n Equal paid parental leave for women and men 

n Professional development through on-site training programs, tuition 
reimbursement, professional organization membership, and more 

n Employee Growth Incentive (EGI) bonus for completing professional 
development, volunteering, and wellness activities 

n On-site organic cafés and free Organic Valley products during work hours

Focus on Safety
Maintaining a safe work environment is critical to our cooperative’s 
success, so we have programs in place to keep our production, 
warehouse, and office staff safe and healthy. 

n Strong safety program builds awareness and rewards safe behaviors 

n Safety Champion Program provides ongoing education and training 

n Investments in updated production and warehouse equipment helps 
reduce risk of work-related injuries

n Ergonomic assessments and furniture for office staff to reduce the risk 
of injuries associated with sitting and repeated movement

n Decreased incident rates across multiple facilities for three years 
running

n Decisive and early action to protect employees and communities 
during COVID-19 pandemic

Employee Wellness
We offer numerous on-site preventative wellness options to support 
our employees’ health.

n Fitness centers and instructor-led classes 

n Chiropractic care and massage 

n Guided meditation and other mental health and stress-reduction support 

n Health screenings, flu shots, and mammography  

n Employee Assistance Program providing free counseling services for 
employees and their families 

n Smoke-free campus and smoking cessation programs

WE    A PEOPLE-FOCUSED COOPERATIVE
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$15 per hour minimum wage
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Farmers Working Together 
Since our founding, our cooperative has been made up of farmers from 
different generations, economic situations, cultural backgrounds, religions, 
political views, and geographic regions. We use different farming practices, 
on different sized farms, with different family structures—each approach 
uniquely tailored to the family, their farm landscape, and based on generations 
of wisdom.  

What all these diverse farms have in common is our commitment to 
sustaining organic family farms. And when it comes to working toward a 
shared mission, diverse perspectives are an asset. They provide new and 
creative solutions to the myriad challenges our farmers have faced over the 
last three decades. We don’t put these differences aside. We bring them to 
the table.  

Diversity in our farmer membership is helping to create a resilient future for 
organic family farms. 

Women in Leadership 
We are proud of our record of gender equity. As of January 2021, our 
cooperative employee base is nearly 50/50 women and men, and women hold 
45% of all leadership roles and 44% of upper-level leadership positions.  

Looking to the future, we will continue to ensure women are equitably 
represented in employee leadership positions and high-profile projects.

Like our nation, our cooperative is on a continuous journey of improvement in the area of diversity. We see justice for all as vital to the sustainability of our society, our culture, and our food system.

Racial and Ethnic Diversity 
Like the agriculture sector itself, we have more work to do in the area of 
racial and ethnic diversity. To guide us down this path, we have appointed a 
Diversity, Equity, and Inclusion Core Team made up of passionate people from 
across our co-op.  

The mission of this core team is to: 
n Establish a shared racial equity vision statement, desired results and 

outcomes, assets, and opportunities 
n Support organizational assessments to identify opportunities and 

challenges 
n Create and support the implementation of training and capacity building 

to ensure long-term improvement and sustainability 
n Identify pilot projects to integrate racial equity into key business initiatives

DIVERSITY, EQUITYBINCLUSION

Kline Family Farm
OHIO

WOMENILEADERSHIP
At CROPP
Women hold

FLEADERSHIP ROLES
IN MOST
OTHER
COMPANIES

COMPARED
TO LESS

THAN30%

45%
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Kuhlman Family Farm
NEW YORK

ORGANIZATIONS1,000
18

6 pounds of food

OUR GIVING FOCUSES
Organic, Farmers, Next Generation, 
Environment, Local Communities.

MILLION

pounds of foodMILLION

SINCE 2015

2020

GRANTS

MILLION
300

$6.8 totaling
FAFO:

 Farmers Advocating for Organic
Farmers Advocating for Organic (FAFO) is 
the largest farmer-funded grant program in 
the U.S. and one of the few focused solely on 
promoting and protecting organic. 

From the start, Organic Valley farmers have 
worked together to advance an organic food 
system. This farmer-funded, farmer-driven grant 
program supports areas of critical importance to 
the organic movement.

n HUMAN HEALTH: Research on the nutrition and safety of organic 
foods helps protect human health and helps consumers make  
informed choices. 

n FARMER EDUCATION: Educational efforts equip farmers with the 
latest knowledge and support the next generation of organic farmers.

n ENVIRONMENT: Projects protect environmental resources essential 
to an organic food system and promote the environmental benefits of 
organic farming. 

n POLICY: Advocacy efforts engage lawmakers to advance policies that 
protect and promote the organic industry and the livelihoods  
of organic farmers.

Fostering the Next Generation of  
Farmer-Leaders 
Organic Valley has long valued and supported organizations that work 
to instill a love of organic food and farming in our next generation. 

n Thousands of school gardening and farm to school programs since 2010

n Young farmer education and leadership programs

n Scholarships for local high school graduates and Organic Valley 
employees and farmers 

In addition, our Generation Organic (Gen-O) program provides valuable 
experiences to develop young Organic Valley farmer-members into future 
co-op leaders.

Zweber Family Farm
MINNESOTA

GIVING BACKGOUR COMMUNITIES
We take care of our farmers, communities, employees, consumers, and the earth because they take care of us. Just like soil and farms, communities are living 
systems—when we provide nourishment and care, we receive it in return, and we all thrive. 

Our cooperative supports organizations large and small that align with our mission. Since 2015, we’ve shared more than 18 million pounds of nutritious, organic food with 
communities nationwide and supported more than 1,000 nonprofit organizations that are raising awareness about organic and building a better food system for all.

9CARE FOR PEOPLE CARE FOR EARTH|||||| CARE FOR ANIMALSINTRODUCTION



Hunger and Disaster Relief 
We believe it’s our responsibility to give back to communities in times  
of need. 

For nearly two decades, we’ve provided disaster relief following hurricanes, 
tornadoes, wildfires, and floods. Today, we support disaster relief through the 
Grassroots Aid Partnership (GAP), a nonprofit that distributes good food and 
aid to underserved communities in crisis. 

In 2020, as the pandemic dramatically increased food insecurity at a time when 
nourishment was needed more than ever, we sent truckloads of organic food 
to cities hit hardest by COVID-19. 

When Minneapolis experienced a wave of destruction and heartbreak, we 
provided food to communities struggling with hunger in the city. 

As the West Coast and Colorado wildfires escalated, we sent shipments of 
organic food to recovering communities and monetary donations to local 
relief efforts. 

In our own backyard of Wisconsin and Minnesota, we fed our neighbors with 
millions of pounds of food, breaking bread together in spirit. 

And in early 2020, FAFO made a notable contribution to Organic Valley’s 
farmer and employee catastrophe relief funds to provide support and care if 
disaster struck our cooperative family during this unprecedented year.

In a year of perpetual crisis, we did not waver in our commitment to stand 
shoulder-to-shoulder with those who make our mission possible. This is the 
cooperative spirit at work—neighbors caring for neighbors in times of need.

75,000lbs.
NEW ORLEANS

36,000lbs.
NEW YORK CITY

>2,000,000lbs.
MINNESOTA and 
WISCONSIN

98,000lbs.
CALIFORNIA

34,000lbs.
OREGON
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For us, making an impact on our world includes doing what we can to support and 
advance the National Organic Program and ensure it continues to benefit farmers 
and organic customers and consumers for decades to come.  

Early in Organic Valley’s history, our founding CEO George Siemon and other early 
farmers and employees were involved in the development of the first organic standards 
following the passage of the Organic Foods Production Act of 1990.  

Today, as a cooperative representing nearly 1,800 organic family farms, we work to 
secure a seat at the table for decisions that could affect consumer trust in organic 
food or the viability of organic farming, such as GMO labeling, livestock and poultry 
animal care, clear interpretation of standards, allowed and prohibited substances, and 
so much more.  

On-farm Experiences Transcend Political Divisions 
We are proud to work with policymakers on both sides of the aisle. We know from 
experience that cooperation is the path forward. 

One of the best ways to help our legislators understand the needs of the organic industry 
is for them to hear directly from our expert organic farmers. In 2019, organic farmer 
and Organic Valley board member Steve Pierson testified before the U.S. House of 
Representatives Agriculture Subcommittee about organic industry trends, the importance 
of consistent interpretation of organic standards, and other improvements that would 
benefit organic farms.  

Since 2016, we have been honored to host 21 high-ranking policymakers on our organic 
farms or at an Organic Valley facility, including the chairs of both the U.S. House and 
Senate agriculture committees. 

Steve Pierson, Organic Valley board member, testifying at the House 
Agriculture Subcommittee on Biotechnology, Horticulture, and 
Research hearing entitled “Reviewing the State of Organic Agriculture 
– Producer Perspectives.”

U.S. Senator Susan Collins at the Bragg family farm outside of 
Sidney, Maine, for a farm tour and discussion on organic dairy.

U.S. Senator Tammy Baldwin at Wilson Organic Farms in Cuba City, Wisconsin, to hear from nearly 100 farmers and organic experts.

Hosted on our farms 
since 2016:

6 U.S. SENATORS

12 U.S. REPRESENTATIVES

3 STATE GOVERNORS

LEADERSHIPITHE ORGANIC INDUSTRY
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Not all foods are created equal.

In the past 10 years, we have supported research that demonstrates how organic farming 
practices make a positive difference in the organic foods we eat and drink. The research 
studies and results cited below were fully informed by the most current scientific evidence 
and verified through the publications’ rigorous peer-review processes. 

The Organic Difference  
n Antibiotic residues detected in 0% of organic milk samples, 60% of  

nonorganic samples1  

n Pesticide residues detected in 0% of organic milk, 26%-60% of nonorganic  
milk samples1 

n Bovine growth hormone was 20 times higher in nonorganic milk samples, 
suggesting the use of synthetic rBGH1 

n 69% higher levels of antioxidants in organic crops2 

n  48% less toxic cadmium in organic crops2 

The Grazing Difference  
n  Organic meat: 47% higher levels of beneficial omega-3 fatty acids, resulting  

from grazing3 

n  Organic milk: 48% higher levels of beneficial omega-3s, resulting from grazing4 

n  Organic Valley Whole Milk: 62% higher levels of omega-35 

n  Organic Valley 100% grass-fed Grassmilk®: 147% higher levels of omega-36

These exciting results provide scientific support to what we’ve known all along: 
that organic farming practices, especially grazing, result in nutrient-packed dairy 
and other foods.

Sources:  
1Emory University, Journal of Public Health Nutrition, 2019. 
2Newcastle University, British Journal of Nutrition. (Re: Organic Crops). 2015. 
3Newcastle University, British Journal of Nutrition. (Re: Organic Meat). 2016. 

4Newcastle University, British Journal of Nutrition. (Re: Organic Milk). 2016. 
5Washington State University, PLOS One. 2013. 
6Washington State University, Journal of Food Science and Nutrition. 2018. 

Brannen Family Farm
NEW YORK

RESEARCHING ORGANIC FOOD
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https://www.cambridge.org/core/journals/public-health-nutrition/article/productionrelated-contaminants-pesticides-antibiotics-and-hormones-in-organic-and-conventionally-produced-milk-samples-sold-in-the-usa/D1107FE30C778A73F5F601C5D3D6E572
https://www.cambridge.org/core/journals/british-journal-of-nutrition/article/higher-antioxidant-and-lower-cadmium-concentrations-and-lower-incidence-of-pesticide-residues-in-organically-grown-crops-a-systematic-literature-review-and-metaanalyses/33F09637EAE6C4ED119E0C4BFFE2D5B1
https://www.cambridge.org/core/journals/british-journal-of-nutrition/article/composition-differences-between-organic-and-conventional-meat-a-systematic-literature-review-and-metaanalysis/B333BC0DD4B23193DDFA2273649AE0EE
https://www.cambridge.org/core/journals/british-journal-of-nutrition/article/higher-pufa-and-n3-pufa-conjugated-linoleic-acid-tocopherol-and-iron-but-lower-iodine-and-selenium-concentrations-in-organic-milk-a-systematic-literature-review-and-meta-and-redundancy-analyses/A7587A524F4235D8E98423E1F73B6C05
https://journals.plos.org/plosone/article?id=10.1371/journal.pone.0082429
https://onlinelibrary.wiley.com/doi/full/10.1002/fsn3.610
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Webb Family Farm
VERMONT
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AVERAGE DAIRY HERD SIZE IS OUR FARMERS REPORT

VETERINARIANS

SMALLER
than the national average! than organic requirement!

MORE 
GRAZING TIME 3.5x 50%

Our continuous improvement mindset fosters a co-op-wide culture of excellent animal care.

per yearon staff per year

5 90
FARM VISITS
5,000

85% of our dairy farms have less than 
100 cows. That’s really small compared to 
nationwide farms!

Small herds mean more TLC. 
Our farmers are personally involved in the care 
of their animals.

Our animals are outside! Access to sunshine, 
fresh air, and pasture every day, weather permitting.

Organic Valley cows are healthier than the 
national average. Fewer instances of many 
common illnesses mean 60% lower veterinary costs.

EDUCATIONAL EVENTS

HIGHER LEVELFANIMAL CARE

Sauder Family Farm
COLORADO
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Mapstone Family Farm
NEW YORK

Organic Valley dairy cows spend more time grazing 
outside than 95% of dairy cows in the U.S.*

* von Keyserlingk, Marina A G et al. “Dairy cows value access to pasture as highly as fresh feed.” 
Scientific Reports. vol. 7 44953. 23 Mar. 2017, doi:10.1038/srep44953. Also see Main, Douglas.  
“Cows want to be outside as much as they want food.” Newsweek. 6 Apr. 2017.

15CARE FOR PEOPLE CARE FOR EARTH|||||| CARE FOR ANIMALSINTRODUCTION

https://pubmed.ncbi.nlm.nih.gov/28332567/
https://www.newsweek.com/2017/05/26/cows-want-be-outside-much-they-want-food-580279.html


Stoltzfoos Family Farm
PENNSYLVANIA

OUR ANIMALS LIVE A NATURAL, ORGANIC LIFE
A Cooperative Commitment to Animal Care 
We seek to build a strong culture of excellent animal care on our farms.  
In addition to the industry-wide animal welfare certifications we participate in (see  
page 19), our farmers and staff work together to sustain and refine our internal animal 
care standards using the latest science, expertise from our on-staff veterinarians and 
animal nutrition professionals, and the collective knowledge of our diverse farmer 
membership. These standards and the support provided by our robust animal care 
program foster a proactive, cooperative, and accountable culture and a continuous 
improvement mindset. Not only is this good for our animals, but consumers expect 
excellence in animal care from their trusted brands.

We focus on providing an organic, low-stress lifestyle for all animals on our farms—
not only livestock, but also working animals and pets. 
n Farms receive regular animal welfare visits. Our Animal Care Team performs 

5,000-plus farm visits per year. 
n Farm visits focus on observable welfare measurements such as body condition 

and hygiene, which are the closest we can get to asking the cow how she is doing. 
n 5 veterinary professionals and 25 trained field staff provide education and 

personal assistance to help farmers continually improve their animals’ wellness 
and nutrition.

n Fewer animals on smaller farms equals more one-on-one care and attention.  
We believe animals live their best lives when farms work in harmony with nature.

Caring for Cows  
Cows thrive with fresh air, sunshine, and green pastures. 
Generations of farming wisdom has taught us that when cows are less stressed and allowed to 
be outside in the fresh air, walking and grazing with other cattle, they are happy and healthy. And 
this means nutritious, tasty dairy products.   

If you try to talk to Organic Valley farmers while they check on the herd, there’s a good chance 
you’ll be interrupted by cows moseying over for a little nuzzling or a good chin scratch. Our 
cows get plenty of interaction with one another, their farmer friends, and of course, nature.  

n More time grazing outside than 95% of the dairy cows in the U.S.* 

n Fewer incidences of illness, which means our family farms need fewer veterinarian visits 
and less medicine than the rest of the dairy industry. 

n Our cows have distinct personalities, and many have names. Our farmers pay attention to 
them as individuals.

We treat our 
animals with care 
and respect, and it 
shines through in 
the quality of our 
products.

* von Keyserlingk, Marina A G et al. “Dairy cows value access to pasture as highly as fresh feed.” Scientific Reports. vol. 7 44953. 23 Mar. 
2017, doi:10.1038/srep44953. Also see Main, Douglas. “Cows want to be outside as much as they want food.” Newsweek. 6 Apr. 2017.
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Chicken Chatter 
We believe that when chickens roam, scratch, peck, explore, dustbathe, and roost like they want to, they 
produce the best quality eggs! 

Hen comfort is top-of-mind.  
Our hens are never, ever caged.  

n Organic Valley eggs are Certified Humane Raised and Handled®. 
n When the USDA refused to enact improved hen-care standards, we decided to improve our  

standards anyway.  
n The birds’ outdoor spaces provide shade, protection from predators, and access to food and water. 
n Indoor spaces have perches to satisfy roosting instincts, natural lighting, and  

right-sized doors to encourage them to go outside. 
n Farmers constantly evaluate the health of their flocks and may adjust the hens’ nutrition so their eggs are 

the best they can be.  

Free to Forage™ 
Since “free-range” can mean different things to different brands, we created the Free to Forage seal to specify 
what free-range means to us. All our hens get plenty of time to scratch around in dirt, catch bugs, and run 
around with other chickens. Learn more about Free to Forage. 

Happy Hogs 
Our farmers have taken creative measures to help their hogs live happy and stress-free lives. 

Some provide watering holes so they can wallow, cool off, and be content as a pig in a puddle. The pigs are also 
given comfy quarters with plenty of bedding so they can root around and display their natural behaviors.  
This also naturally reduces odor and disease. 

n All of our pigs are Global Animal Partnership certified.
n Our farmers provide environmental enrichments in pens like logs and bowling balls for pigs to play with.  
n Pigs are free to relax and interact with others in their shelter or pasture. No industrial-style 

confinements here!  
n Some pigs have their babies on pasture if the weather is favorable, others have their piglets in pens with 

other moms, and some have their own pens. We never use farrowing crates. 

We respect our animals and honor the nourishing food they provide to us.

†Weather permitting.
Welsh Family Farm

IOWA

Glick Family Farm
PENNSYLVANIA

†Weather permitting
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Cage-free and Free-range
ALWAYS

Stoltzfoos Family Farm
PENNSYLVANIA
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Johnston Family Farm
OREGON

Beyond the labels you see on our packaging, we also have our own robust internal animal welfare program, and 
we participate in a number of industry animal welfare programs behind the scenes to verify that our animals are 
well cared for and that our products are the safest and highest-quality they can be. By embracing these industry 
animal welfare standards alongside our own cooperative standards, we provide important assurance to retailers and 
shoppers who value humane animal treatment. 

Our animal care standards for each species focus on building a strong culture of caring on farms, continuing 
education for our farmers, and setting solid expectations and accountability. This builds a strong foundation between 
audits. Each species also participates in one or more additional outside certification programs. Learn more about 
these certifications here. 

OUR ANIMAL CARE CERTIFICATIONS
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Placke Family Farm
WISCONSIN

CAREEEARTH
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Halfway to Becoming a Carbon-Neutral Business 
Sustainability specialists at Organic Valley take a science-based approach to 
inventorying greenhouse gas (GHG) emissions throughout our business supply chain. 
By identifying climate hotspots, we can target our reduction efforts. 

First, by powering all of our owned facilities with 100% renewable electricity, 
we have been able to neutralize our Scope 2 emissions, indirect upstream business 
emissions that are under our control. 

We are now exploring ways to reduce and, where feasible, neutralize Scope 1, direct 
emissions from sources under our control (like natural gas, fleet vehicles, fuel, 
refrigerants, etc.), and Scope 3, indirect downstream emissions outside our control 
(like transportation, coprocessors, and farms). We are currently focusing on reducing 
emissions within our own supply chain, supplemented by purchasing carbon credits  
(see page 24).

At a time when consumers are demanding progressive environmental action from the brands they trust, Organic Valley’s 
five-year Climate Action Plan is moving our cooperative business and farms toward an even greener footprint. 

Key Actions 
Our five-year Climate Action Plan is a comprehensive and complex roadmap, 
but here are our focus areas as of this writing:

n Renewable energy to power the business facilities that are under our control  
(see page 23)

n Increasing the number of Climate-Smart Farming Program participants and 
providing support for their plans (see page 28)

n GHG reduction tracking and data verification to assure transparency and 
integrity

ORGANIC VALLEY’S
EMISSIONS BY ACTIVITY

Scope 1 & 2: direct and indirect business emissions 
within our control

Scope 3: indirect downstream emissions outside our 
control, including transportation, coprocessors, and 
farm emissions

OUR CLIMATE ACTION PLAN

The future of sustainable 
organic dairy farming is bright! Peachey Family Farm

PENNSYLVANIA
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OUR SUSTAINABLE FACILITIES

332 rooftop solar panels

Solar hot water from 
      8 thermal collectors 

Geothermal heating 
and cooling

Cashton Greens Wind Farm

Bikes for zero-emission 
    local transportation

Organic native prairie habitat

Employee gardens

LEED Gold Certified* office building
Uses 55% less energy than typical office 
building of its size. 

■ LED lighting 

■ Big windows to maximize daylight in work areas  

■ Greenguard Certified furniture 

■ Recycled and upcycled wood conference tables 

■ Easy-to-replace, glue-free tile carpeting 
from a carbon-neutral company 

■ Ash wood interior trim
from trees cut due to emerald ash borer 

■ Low-flow faucets and toilets 

■ Recycling and composting receptacles 
throughout all buildings

Vertical warehouse 
storage for more 
efficient cooling

Organic Valley
Community Solar
Project

Bioswales collect 
    parking lot runoff 

When Organic Valley expanded our office and production facilities, we knew we 
needed to walk the talk. Now we’re 100% renewable-powered and so much more.

*LEED is an internationally recognized green building certification 
system that verifies a building was designed and built using 
strategies for energy savings, water efficiency, CO2 emissions, 
indoor environmental quality, and stewardship of resources.  
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Organic Valley’s Clean Energy Commitment 
Our clean energy commitment today is an investment in our planet’s future. 

Since 2008, Organic Valley has been committed to a clean energy future. We’ve invested in solar and 
wind electricity systems at our business facilities as well as solar hot water, geothermal, and biodiesel. 
And now, more than ever before, our commitment to clean energy helps us mitigate and adapt to 
present-day climate threats.

As of 2019, our Scope 2 business emissions are net zero!  
Our clean energy strategy blends reducing our business’s GHG emissions and creating new energy 
sources when we can. Both tactics increase the resiliency of our business operations and help mitigate 
climate change—responsibilities we take to heart here at Organic Valley.

Organic Valley facilities are energy efficient.  
Investing in efficient lighting and equipment and constructing buildings to the highest standards, such as 
our LEED Gold office building in Cashton, Wisconsin, ensures smart energy use across our business (see 
page 22).

Our owned facilities are powered by 100% renewable electricity.  
We’ve always been a leader in renewable energy. We generate solar power from 200 kilowatts of 
solar arrays on our facilities’ rooftops, and in 2012, we spearheaded the first community wind farm in 
Wisconsin. In 2019, we were the catalyst and lead partner in the development of a 32-megawatt, utility-
scale solar project that directly benefits 10 communities and more than 23,000 rural households in the 
Upper Midwest.

We even turn our neighbor’s sheep out to pasture under our solar array in Cashton, proving that 
renewable energy and organic, pasture-based farming can work hand-in-hand—not only harnessing the 
power of the sun, but also regenerating the soil acre-by-acre. (Besides, someone has to mow the grass!)

Leading in On-farm Energy
Since 2008, Organic Valley farmers have received more than $2 million in incentives to help cover the 
costs of 53 on-farm clean energy projects like solar, wind, and energy efficiency upgrades.

Energy is a focus of our Climate-Smart Farming Program (see page 28-29). All Organic Valley 
farmers can receive no-cost renewable energy site assessments, farm energy audits, system design 
consultations, and grant-writing assistance. 

“Why does this matter to my milk?” 
Today’s consumers care that the brands they’re choosing are doing right by the planet. By investing in 
and providing support for renewable energy and efficiency improvements at our facilities and on our 
farms, we’re packing even more goodness into every bite or sip of Organic Valley foods!

RENEWABLE ENERGY

Sheep graze the grass underneath the solar panels at 
Organic Valley’s solar array in Cashton, Wisconsin.
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Offsetting Carbon Emissions 
We’re doing our part to offset necessary business emissions by purchasing carbon offset credits from 
PUR Projet.  

n Organic Valley purchases credits from PUR Projet’s agroforestry and reforestation 
initiative in the San Martín region of the Amazon rainforest.  

n PUR Projet works with indigenous farmers to plant trees, which store carbon in the 
soil—benefiting both the farmers and the planet.  

n We purchase enough credits each year to offset 1,000 metric tons of carbon in the 
environment.

Organic Logistics 
Organic Logistics is a subsidiary of Organic Valley that partners with small, like-minded food businesses that 
don’t have the resources or the product volume to fill a standard truckload. Organic Logistics sells space on 
our trucks to make shipping more efficient and sustainable for everyone. Year-over-year, the division continues 
to be a steady source of diversified income for our cooperative. 

n Fuller trucks = fewer trucks on the road. From 2019 to 2020, load improvements have 
equated to 1 less truck on the road for every 9 shipped. 

n We support small businesses by partnering with food producers, family-owned trucking 
companies, and regional processing and warehouse facilities. 

n Over 50% of our carrier-partners are SmartWay® certified by the EPA.  
n More than 91% on-time delivery even amid the 2020 pandemic’s logistical challenges. 

Creating a Biodiesel Fleet 
We’re committed to using renewable resources, and our fleet of biodiesel trucks contributes to our 
overall energy and carbon-reduction targets.   

n All Organic Valley trucks operating in southwest Wisconsin run on biodiesel.  
n We use a blend of biodiesel and standard diesel. 
n We have our own biodiesel filling stations in La Farge and Cashton, Wisconsin.

Building a Resilient Supply Chain  
From farm to processing plant, we’ve worked to streamline our milk routes, bring the freshest products to 
our customers, and build sustainable business models.  

n Because many of our farms are small to mid-size, we often make multiple stops along a 
route to fill a milk truck. So we plan our routes carefully to maximize efficiency. 

n Efficient routes mean fewer miles driven and fewer carbon emissions.  
n We strive to keep our milk supply close to our processing facilities, ensuring freshness 

while reducing food miles. 

SUPPLY CHAINBTRANSPORTATION
Like other consumer packaged goods businesses, we recognize our supply chain and transportation infrastructure are strong contributors to our 
environmental footprint. Here are a few ways we are continually improving our supply chain to reduce our climate impact.

24CARE FOR PEOPLE CARE FOR EARTH|||||| CARE FOR ANIMALSINTRODUCTION



Our clean energy commitment today is an 
investment in our planet’s future.

100% renewable electricity for our owned facilities.
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Teague Family Farm
NORTH CAROLINA

ORGANIC ACRES+

MILLION POUNDS of chemicals

PASTURE ACRES 
SEQUESTERING CARBON

460,000
189,000

KEPT OFF THE LAND since 1988440 of our farms have 
renewable energy systems10%

OUR ORGANIC FARMING IMPACT

ij
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Pearson Family Farm
WASHINGTON

Our small family farms work with nature instead of against it.  

Organic Valley farmers are real people taking excellent care of their animals and the earth. They create ecosystems 
that regenerate the soil and provide nutrition to animals and humans. Our farmers embrace intensive rotational 
grazing, which creates healthy pasture-based farming systems that give cows the diverse diet they need while 
restoring soil life and sequestering carbon. 

Rotational grazing is at the root of regenerative farming systems—and it is something our farmers have been 
furthering across the country for more than 30 years. From more soil life to more biomass, regenerative organic 
farming’s positive impacts are found in more than 50 international studies. Farms in our cooperative organically care 
for more than 460,000 U.S. acres and provide rotational grazing in the great outdoors to their herds of happy cows. 

Our cooperative’s mission to pay farmers a stable price for their diligence and hard work also means they can focus 
on what they do best—caring for their animals and the earth.

Small Farm Innovation  
Alongside these long-established farming techniques, our farms are also innovating and making good use of scientific 
research. We’re implementing pilot programs that benefit the environment and help reduce our impact on the 
climate. Every region has different needs and opportunities, which is why our Sustainability Department creates 
custom Carbon Farm Plans (see page 31) designed to provide farmers with a roadmap of practices that regenerate 
the earth and improve the sustainability of organic farming. We also invest in education for farmers to expand their 
pasturing knowledge and to educate the next generation of regenerative organic farmers who put nature first. 

Our small family farmers are small business owners located in hundreds of communities across the country—
maybe even your own. They are caretakers of land and life, reinvesting the milk money you spend right back 
into family, the earth, and their local communities. 

HEALTHY

SOIL
HEALTHY

PLANTS
HEALTHY

ANIMALS

IT’S ALL CONNECTED
HEALTHY

EARTH
HEALTHY

PEOPLE

SMALL FARMSEA HEALTHY PLANET
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We are a leader in climate-smart farming.
Organic farming focuses on soil health, biodiversity, water quality and conservation—
all of which help to mitigate climate change. Many of these practices regenerate the 
earth through carbon sequestration, pulling carbon out of the air and storing it in the 
soil and woody biomass. We call this “carbon farming” (see page 31).

A large portion of Organic Valley’s carbon footprint is attributed to Scope 3 emissions 
generated on our farms. To help our farmer-owners reduce their emissions, Organic 
Valley’s Climate-Smart Farming Program provides technical and grant writing 
assistance so farmers can make improvements that reduce their farm’s impact. 
To date, more than 350 farms have participated! More than $8 million in farmer 
incentives has resulted in 70 Climate-Smart Farm projects that include on-farm 
energy, soil health, manure management, and the permanent protection of organic 
farmland (see page 30).

Taking Action to Understand Our Impact 
To better understand the climate impact of organic dairy systems, we are conducting 
a life cycle assessment on our farms in partnership with the University of Wisconsin–
Madison. We are learning which organic dairy farming practices have the least impact 
and where we need to focus our improvements. And on nearly 300 acres of owned 
and rented land in southwest Wisconsin, we put a variety of climate-smart farming 
practices to the test with a focus on increasing soil health, adapting to extreme 
weather, and increasing farm profitability.

ORGANIC VALLEY FARMS   CLIMATE-SMART FARMS
350+ FARMS ASSISTED

70 CLIMATE-SMART  
FARM PROJECTS

$8 MILLION IN PROJECT 
INCENTIVES EARNED

More Carbon Farm Plans 
completed on Organic Valley 

dairies than by any other  
U.S. dairy company!

Bates Family Farm
MAINE
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PERMANENTLY

PROTECTED

A CLIMATE-SMART FARM

IMPROVED MANURE
MANAGEMENT

A CARBON FARMRENEWABLE ENERGY
Replacing fossil fuel energy use with clean 

renewable energy produced on-farm.

ENERGY EFFICIENT
Installing equipment upgrades that save
energy and reduce costs on the farm. Ag conservation easements protect 

farmland from development. 
Farmland produces less emissions 
than urban areas and even has the 

potential to be a carbon sink.

Certain conservation practices remove 
excess carbon dioxide from the air, 

where it causes harm, and sink it into 
plants and soil, where it is a benefit. 

Mindful changes to the way manure is
collected and stored result in large

reductions in greenhouse gas emissions.

Placke Family Farm
WISCONSIN
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Organic Farming Has Always Been Regenerative 
Organic agriculture helps replenish carbon in the soil and improve soil health and 
water and air quality. Look for the green and white seal; if it’s not organic, there’s 
a very good chance it used synthetic pesticides, herbicides, GMOs, or antibiotics—
which means it’s not truly regenerative.

We’ve known this from day one, which is why Organic Valley farms are regenerative farms 
rooted in the stewardship of healthy ecosystems, communities, and economies. 

Practices like rotational grazing, cover cropping, crop rotation, perennial pastures, 
reduced-till farming, riparian buffers and never using toxic chemicals continually improve 
the farm. Many Organic Valley farmers share stories of seeing birds, bats, bugs, and other 
biodiversity return to their farms after they began using regenerative organic techniques. 
This care and attention to building a fertile landscape combined with small yet financially 
viable herd sizes support a sustainable, secure livelihood for Organic Valley farm families. 

In short, our farms are economically viable, safe places for animals and people to  
live and work.  

Science now reinforces what we’ve observed for 30-plus years: When the natural rhythms 
of a farm are supported by small-scale, family-run, regenerative organic farming systems, 
we see more carbon stored in the soil, more diverse life in the pastures, and more 
nutrition in the glass.

Carbon Farming in Action 
In California, two Organic Valley dairies put their 
Carbon Farm Plans into action and completed 
riparian restoration projects along critical 
waterways. Combined, these projects resulted 
in more than 4,000 linear feet of riverbanks 
planted with more than 1,000 trees and shrubs. 
These improvements will not only increase soil 
carbon and reduce greenhouse gas emissions, 
but also improve water quality, reduce runoff 
and erosion, and create habitat that will attract 
beneficial wildlife.  

Looking to the Future: 
Permanent Farmland 
Protection 
The term “regenerative” implies a lasting, long-
term benefit, but how do conscientious farmers 
ensure the longevity of regenerative organic 
land? In New York, California, Vermont, and 
many other states where we farm, the answer 
lies in the permanent protection of organic 
farmland.

With every acre of farmland lost in the United 
States, we lose the opportunity to capture 
carbon. In partnership with local land trusts and 
state funding agencies, a number of Organic 
Valley farms have already or are in the early 
stages of placing a permanent agricultural 
conservation easement on their farmland. 
These easements will forever protect the land 
from being converted to nonagricultural use.  

Farmland protection is one of the strongest 
ways to ensure the benefits of organic 
agriculture endure for generations.  

OUR CLIMATE-SMART FARMS   REGENERATIVE ORGANIC
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Riparian restoration project at the 
Bordessa Family Farm, California
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CARBON FARMING
COVER CROP

RANGE PLANTINGS
Establishment of deep-rooted 
perennials such as grasses, 
forbs and legumes improves
grazing for livestock.

REDUCED TILLAGE RIPARIAN BUFFER

ROTATIONAL GRAZING CROP ROTATION WINDBREAKSCOMPOST 
APPLICATION

SILVOPASTURE HEDGEROWS

Carbon farming is at the heart of organic agriculture. The philosophy of organic farming includes a focus on soil health, biodiversity, and soil and water conservation; in fact, it is written into the 
National Organic Standards that every certified organic farmer must follow. The examples here most clearly represent the practice of carbon farming on Organic Valley farms.

Establishment of shrubs and 3- to 
12-foot-tall grasses reduces wind speed 
and provides wildlife/pollinator habitat. 
Hedgerows are at lower plant heights 
than windbreaks.

Combining trees and pasture together. 
The trees are managed for wood, fruit, 
or nuts while providing shade and 
shelter for livestock.

Streamside plantings of trees, shrubs 
and grasses prevent erosion, protect 
water quality, and enhance wildlife 
habitat.

Limiting soil disturbance manages the 
amount and distribution of crop/plant 
residue on the soil’s surface.

Grasses, legumes, forbs, and other 
herbaceous plants provide seasonal 
cover and prevent erosion, increase 
organic matter in the soil, and more.

Frequently and regularly moving livestock 
between sub-divided pastures (paddocks) 
prevents overgrazing and optimizes 
pasture growth.

Rotating crops grown on the same 
field over a period of time (usually 
3 to 5 years) improves soil fertility 
and reduces pests and disease.

One or more rows of tall trees and/or shrubs 
reduce wind speed, thereby protecting crops, 
livestock, and soil.

Applying compost to 
cropland and grazed 
land improves soil 
fertility and its ability 
to store carbon.
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Koenig Family Farm
WISCONSIN

We believe animals live their best lives 
when farms work in harmony with nature. 

Nature already has it figured out!

OV.coop/impact

© CROPP Cooperative 2021
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